18/01/2024 Rugeley Town Gouncil 2023-24 Page 1

13:56 Detalled Income & Expenditure by Budget Heading 31122023 LT =ho A, ! | )
Month No: 9 Cost Centre Report
Actuallast  Actual Year Current Variance ~ Committed Funds % Spent  Transfer
Year To Date Annual Bud  Annual Total Expenditure  Available toffrom EMR

101 Income -TC

1076 Precept 315,502 317,303 317,393 0 100.0%
1080 Grants / Donations Received 0 564 0 (564) 0.0%
1080 Bank Interest 2,683 7,871 2,500 (5,:371) 314.8%
1565 Misc Sales 0 198 D (198) 0.0%
1595 CIL Funds 2,303 0 2,500 2,500 0.0%
income - TC - Income 320,488 326,026 322,393 {3,633) 101.1% [}

Netincome ~ 320,488 326,026 322,393 (3,633)

6001 less Transfer to EMR 2,303 0

Movement to/(from) Gen Reserve 318,185 326,026

103 Staff Costs - TC

4000 Salaries 75,077 58,388 81,885 22,497 22,497 72.5%
4001 PAYE/N! 21,453 17,353 23,457 6,104 6,104  74.0%
4010 Pension 29,769 20,945 31,400 10,455 10,455  66.7%
Staff Costs - TC :- Indirect Expenditure 126,298 97,686 136,742 39,056 0 39,056 71.4% 0

Net Expenditure ~ (126,208) ~ (97,686)  (136,742) (39,056

107 Administration - TC

4020 Staff Training, Health&Safety 321 1,291 600 {691) 691) 215.2%
4021 Councillor Training 0 0 500 500 500 0.0%
4025 Mileage 98 140 150 10 10 931%
4070 Chairman's Aliowance 500 500 500 0 0 100.0%
4080 Stationery & Supplies 1,073 1,084 1,200 116 116  90.3%
4081 Postage Costs 289 173 500 327 327  34.6%
4082 Shredding Service 433 283 500 217 217 56.7%
4090 Printer & Photocopy Costs 1,280 1.044 1.400 356 356 74.5%
4095 Telephone & Broadband 728 474 900 426 426 52.7%
4100 Miscellaneous 16 33 50 17 17  65.7%
4101 Payroll Administration 887 635 1,000 365 365 63.5%
4102 Newsletter 3,403 1,123 5,200 4,078 4,078 21.6%
4120 IT & Website 4,919 4,443 5,100 657 657 87.1%
4125 RBS Software 805 715 950 235 236 75.2%
4130 External Audit 1,000 50 1,100 1,050 1,050 4.5%
4131 Internal Audit 402 (88) 500 588 588 (17.6%)
4135 Advertising 668 0 700 700 700 0.0%
4150 Bank Charges 840 545 970 425 425  56.2%
4160 Capital Expenditure 4,027 0 3,413 3,413 3413 0.0%

o Continued over page
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18/01/2024 Rugeley Town Council 2023-24 Page 2

13:59 Detailed income & Expenditure by Budget Heading 31/12/2023
Month No: 8 Cost Centre Report
Actual Last  Actual Year Current Varance  Committed Funds % Spent  Transfer
Year To Date Annual Bud  Annual Total Expenditure  Avallable tofirom EMR
4170 Election Charges 0 0 500 500 500 0.0%
4200 Insurance 3,808 3,944 3,800 (144) (144) 103.8%
4230 Public Relations 200 5 23 226 226 2.3%
4250 Membership & Subscriptions 1,734 4,332 1,858 (2,474) (2,474) 233.2%
4515 Professional & Legal Fees 1,595 633 1,700 1,067 1,067  37.2%
4525 Catering & Refreshments 0 69 0 (69) {69) 0.0%
4560 Licence Fee 0 643 0 (643) (643) 0.0%
Administration - TC :- Indirect Expenditure 28,126 22,089 33,322 11,253 0 11,253 66.2% 0

Not Expenditure ~ (20,126) ~ (22,069)  (33,322)  (11,253)

114 Premises & Maintenance - TC

4160 Capital Expenditure ¢} 45,068 0 (45.068) (45,068) 0.0% 35,000
4210 Repairs & Maintenance 3,987 3,024 5,549 2,525 2,525 54.5%
4215 Intruder & Fire Alarms 516 1,719 1,539 (180) (180) 111.7%
4240 Rates 2,869 1,784 2,000 216 216 B89.2%
4260 Electricity 6,734 6,580 7.700 1,120 1,120 85.5%
4265 Water 298 236 725 489 489  32.6%
4560 Licence Fee 0 20 0 {80) {90) 0.0%
Premises & Maintenance - TC :- Indirect 14,405 58,502 17,513 (40,989) 0 (40,989) 334.0% ‘ 35,000
Expenditure

Net Expenditure  (14.405)  (58,502)  (17,513) 40,989

6000 plus Transfer from EMR 3,208 35,000

Movement to/(from) Gen Reserve (11,197) (23,502)

121 Other Costs - TC
4025 Mileage 0 25 0 (25) (25)  0.0%
4080 Stationery & Supplies 0 85 0 {85) (85) 0.0%
4081 Postage Costs 0 30 0 (30) (30) 0.0%
4100 Miscellaneous 0 40 0 (40) (40)  0.0%
4170 Election Charges 0 1,707 0 (1,707) {1,707) 0.0%
4180 Granis 3,998 0 4,000 4,000 4,000 0.0%
4185 Neighbourhood Plan Costs 0 0 85 85 85 0.0%
4525 Catering & Refreshments 0 25 0 (25) {25) 0.0%
Other Costs - TC :- Indirect Expenditure 3,999 1,911 4,085 2,174 [1] 2,17_4 46.8% 0

Net Expenditure (3,999) (1,91 1) {4,085) (2,174)

_ N — ~ Continued over page
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18/01/2024 Rugeley Town Council 2023-24
13:59 Detailed income & Expenditure by Budget Heading 31/12/2023
Month No: 9 Cost Coentre Report
ActualLast  Actual Year Current Variance Committed Funds % Spent Transfer
Year To Date AnnualBud  Annual Total Expenditure  Avaflable toffrom EMR
Grand Totals:- Income 320,488 326,026 322,393 (3,633) 101.1%
Expenditure 173,828 180,168 191,662 11,494 0 11,494  94.0%

Net Income over Expenditure 146,660 145,858 130,731 (15,127)

plus Transfer from EMR 3,208 35,000
less Transfer to EMR 2,303 0

Movement to/(from) Gen Reserve 147,565 180,858




Date: 17/01/2024 Rugeley Town Council 2023-24 Page 1

Time: 15:20 User: MEL

Bank Reconciliation Statement as at 31/12/2023 —r
for Cashbook 1 - Current Bank A/c —L""Qm B Z

Bank Statement Account Name (s) Statement Date Page No Balances
Lloyds Bank 31/12/2023 99,470.44
Unity Trust Bank 31/12/2023 3,067.10
102,537 54
Unpresented Payments (Minus) Amount
16/11/2023 8278835 Petty Cash - RT 0.05
21/12/2023 S BUXTON S Buxton -0.18
-0.13
102,537.67

Unpresented Receipts (Plus)

0.00
0.00
102,537.67
Balance per Cash Book is ;- 102,507.67
Difference Excluding Adjustments Is :- 30.00
Adjustments to Reconciliation

04/12/2023 Deposit Unknown deposit into bank 30.00

30.00

Unreconciled Difference Is :- 0.00

Signatory 1:

NaME vt SIgned ..., Date ...,
Signatory 2:

A= T OO SIGNEA ...t e Date ....cccorrcecieeceeeiecreen,



Your account statement
Issue date; 29 December 2023
L LOYDS BAN K Writetousat: PO Box 1000, Andover, BX11LT

Calluson: 0345 0725555 (from UK)
+441733347338 (fromOverseas)

Visitus online:  www.lloydsbank.com
Yourbranch: WOLVERHAMPTON

ADMINISTRATION OFFICE
RUGELEY TOWN COUNCIL
RUGELEY ;
STAFFORDSHIRE
WS152AA
BUSINESS EXTRA
RUGELEY TOWN COUNCIL
Account summary
Balance On 01 Dec 2023 £133,617.69
Total Paid In £15,888.15
Total Paid Qut £50,035.40
Balance On 28 Dac 2023 £99,470.44
Account activity
Payment
Date Type Details Paid In (£) Paid Qut (£) Balance (£)
01 Dec 23 STATEMENT OPENING BALANCE 133,617.69
04Dec23  |FPI CREATIVE PERFORMAN 10739 133,660.19
R ——.d
04Dec23 |DEB Zettie_*CRUMBS W] 133,62849
04Dec23 |DEP L - 133,658.49
05Dec23 |[FPI FQAR_M SCOUTSGP 1ST ARMITAGE PANTO 134,608.49
05Dec23 |FPI STUDIO 5 BUSINESS STUDIO 5 STAGE SCH 134,646.49
06Dec23 |FPI CREATIVE PERFORMAN 10740 135,100.99
06Dec23 |FPI BLUEPRINT DESIGNS 10745 ; 135,121.99
07Dec23 |FPO MR C M MANTLE 29230 134,829.49
MAINTENANCE - 3
07Dec23 |FPO KAYLEY LYCETT £ { 150.00 134,679.49
TTov oo )
07Dec23 |FPO RHEA PEARSON ! ‘ 156.60 134,529.49
07Dec23 |FPI SHIRLEY RK 10703 ¢ 204,00 134,733.49
07Dec23 |DEB BUNCHES CD _ R 2842 134,705.00
08Dec23 |BGC  |GBSMPFT 37400, , 135,079.00
08Dec23 |[PAY 000836 13291 134,946.09
11Dec23 |FPi SUMUP PAYMENTS 65309 135,599.18
|
12Dec23 |BGC SCC COUNTY FUND STAFFSCC 15149 135,750.58
13Dec23 |FPI TICKETSOURCE LTD 3,883.00| 139,633.58
14Dec23 |BGC SCC COUNTY FUND STAFFSCC - 6910] 139,702.68

Your Account activity is continued overleaf

’ﬂo“\sd S Pagelof8

Lloyds Bank plc. Registered office: 25 Gresham Street, London, EC2V 7HN, Registered in England and Wales, no. 2065, Authorised by the Prudential Regulation Authority
andregulated by the Financial Conduct Authority and the Prudential Regulation Authority under number 119278,
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Your account statement
LLOVDS B AN K % Issue date: 29 December 2023

Payment
Date Type Details Paid In (£} Paid Qut (£) Balance (f)
14Dec23 |DD MAINSTREAM DIGITAL. T12%642 139,576.26
14Dec23 |DEP  |500251 4 140,748.91
14Dec23 |DEP  |500252 140,823.23
15Dec23 |DEP  |500253 141,313.23
15Dec23 |DEP 500253 142,388.23
15Dec23 |FPO  |CITYELECTRICALFA! 88 140,299.39
15Dec23 |FPO  |SUNSHINE PRODUCTIO- 1450000, 13579939
RUGELEY TOWN CNCL 3 "
15Dec23 |FPI SUMUP PAYMENTS ACC MCPF 135,993.05
(
18Dec23 |FP| E RUGELEY MUSICAL RMTC 10741 DEC 136,045.55
18Dec23 |FPI SUMUP PAYMENTS ACCMCP ™~ ="~~~ 13697573
19Dec23 |BP HMRC PAYE/NIC CUMB
19Dec23 |BP MR MARTIN PARTON
19Dec23 |BP MRS K DECKX STRFF
19Dec23 |BP MISS L HARRIS SALART &S
19Dec23 |BP MS LAURIE JOHNSON BTN Tee1 Y
19Dec23 |[BP KATE ROBERTS '
19Dec23 |BP HILARY GOODREID
19Dec23 |BP GEMMA SQUIRE
19Dec23 |BP LGPS PENSION FUND \
190ec23 |BP MSS BIRD
19Dec23 |[BP MRS A MANTLE
19Dec23 |BP JONATHON WYLIE
19Dec23 |BP MR JORDAN KRAUSE
19Dec23 |BP MRS SUSAN BUXTON
19Dec23 |BP MELANIE MATTHEWS
19Dec23 |PAY  |SERVICE CHARGES REF:. 107,558.35
20Dec23 |BGC  |SCCCOUNTY FUND STAFFSCC 1287.10 107,845.45
20Dec23 |DD DIRECT COPIERS SE 107,599.75
20Dec23 |DD CANNOCK CHASE DIST 106,813.75
21Dec23 |DD WATERPLUS O 106,765.30
21Dec23 |DD ENGIE POWER" 7 6 101,186.84
21Dec23 |DEP  |500254 . 54795 101,734.79
21Dec23 [DEP 500254 1,02000] . 102,754.79
21Dec23 |FPO  |STAFFORDSHIRE PARI! 1114600 101,608.79
21Dec23 |FPO CRAIG MORRIS HOSPI § -uiz.ﬂﬂ 101,446.79
21Dec23 |FPO  |THEBEERAND GASM! 13600 101,410.79
21Dec23 |FPO  |GALLEONSUPPLIESL3 24860 101,164.19
RUGELEY TWN CNCL 3(
21Dec23 |FPO SECURICANLTD "=~~~ ' 10800 101,056.19
21Dec23 |FPO MRS SUSAN BUXTON 2! | iy 100,951.88
COUNCILEXPS '
21Dec23 |FPO  |STAFFORD BRIGADES3 300.00 100,651.88
21Dec23 |FPO  [SLCC 202000  100,449.88
21Dec23 |FPO | JUBILEE FIREWORKS 30 122000, 98,529.88

Your Account actlvity is continued on the next page

~ o
ﬁwﬁ, Page20of8

Lloyds Bank pic. Registered office: 25 Gresham Street, London, EC2V 7HN. Registered in England and Wales, no. 2065. Authorised by the Prudential Regulation Authority
and regulated by the Financial Canduct Authority and the Prudential Regulation Authority under number 119278,
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LLOYDS BANK ‘R“‘

Payment

Date Type Details
21Dec23 |FPO  |CANNOCKCHASET
21Dec23 [FPO  |AMAZONPAYMEN
21Dec23 |[FPO | KEVAN WOOD 200(

|
21Dec23 [FPO  [SIMPLYSHREDIIM

|
21Dec23 [FPO  |uUNICO:

COUN
21Dec23 |FPO ESPO
21Dec23 [FPO | NEW GROWTH TRAININ
21Dec23 [FPO | MKFAMILY ENTERTAI
21Dec23 |FPO  |DUNCAN WILLISCROFT
22Dec23 [BGC | THESTAFFORDSHIRE:
22Dec23 |BGC | WEIGHT WATCHERS UK UN
22Dec23 |BGC  |PERRYHALL MULTI-A FOREST HILLS PRIMA
22Dec23 [BGC | CHURCHFIELD CE PRISCAT
22Dec23 |FPI D JONES
28Dec23 |BGC  [SCCCOUNTY FUND STAFFSCC
28Dec23 |BGC  |SCCCOUNTY FUND STAFFSCC
28 Dec 23 STATEMENT CLOSING BALANCE

The "Details™ column in your statemnent shows the date that a

happenedon a weekend or a Bank Holiday.

Payment types:
FPI - Faster Payment
BGC - Bank Giro Credit

Lloyds Bank plc. Registered office: 25 Gresham Stree
and regulated by the Financial Conduct Authority an

DER - Debit Card
PAY - Payment

Your account statement

Paid in (£)

Paid Out (£)

Balance (£)

DEP - Deposit
DD - Direct Debit

50,035.40

98,349.88
97,959.08
97,934.08
97,874.08
97,788.88
97,701.16
96,646.24
96,471.24
96,296.24
96,326.24
96,428.24
96,758.24
97.468.24
97,531.24
97,71544

99,470.44
99,470.44

Debit Card payment went into or came out of your account only if that

FPO - Faster Payment

BP -Bill Payment

Ferg 77

t, London, EC2V 7HN. Registered in England and Wales, no. 2065. Authorised by the Prudential
d the Prudential Regulation Authority under number 119278.

Page30f8
Regulation Authority
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Useful information

Changing your contact details

Please write to us at: Lloyds Bank, Box 1, BX2 1LT or visit any Lloyds Bank branch.

Lost and stolen Cards or Chequebooks

If you think your cards or PINs have been stolen, please call usimmediately on 0800 096 9779, Ifyou're outside the UK, call us on +44 1702 278 270.
Ifyou think your chequebook has been lost or stolen, calf us immediately on the telephone number on the front of your statement.

Internet and Telephone banking are designed to make your life easier

Internet Banking
go to www.lloydsbank.com/business

Business Debit Card and Business Cashpoint® Card charges
Fullinformation on our charges is set out in our charges brochures and on our
website at www.lloydsbank.com/business {refer to "Rates and Charges").
Alternatively please contact your relationship manager, For any non-sterling card
transactions, the amount is converted into sterling on the day ftis debited to your
account, using the Payment Scheme Exchange Rate. We charge a non-sterling
transaction fee of 2.75% of the value of the transaction. You can find out the
Payment Scherne Exchange Rate by calling us on 0345 072 5555.

Charges will be shown on your statement or current account charges
involce,

Interestrates
You can find the rates used to calculate the interest you have earned or been
paid as follows:

Commercial and Business Banking Customers:
visit www.lloydsbank.com/business

Privacy notice

We work hard to keep your information secure, which includes regularly
reviewing our privacy notice. You can view our full privacy notice at the link below
or call us for a copy on 0345 602 1997

Commercial and Business Banking customers:
www.lloydsbank.com/businessprivacy

Telephone Banking
callthe number at the top of your statement

Checking your statement

Please read through the entries on your statement. If you think something is
incorrect, please contact us straight away on the telephone number on the front
of your statement. The earlier you contact us, the more we maybe ableto doe.g.
if you have a personal account, we may not be able to refund you if yourtell us
more than 13 months after the date of the payment. Take care when storing or
disposing of information about your accounts.

reial

= Com nking custome
f Deposits held with us are covered by the Financial Services
5\{-';5 Compensation Scheme (FSCS), subject to efigibility criteria, Not
allCommercial Banking customers will be covered and we will
Protected write to you if we believe you are NOT covered by the scheme.

Please refer to the information sheet and exclusions list at
http://www.lloydsbank.com/business/
commercial-banking/savings/financial-services-compensation-scheme.asp
Business Banking customers
Deposits held with us are covered by the Financial Services Compensation
Scherne (FSCS), subject to eligibility criteria. Not all Business Banking customers
will be covered and we will write to you if we believe you are NOT cavered by the
scheme, Please refer to the information sheet and exclusions list at
http:/fwww.lioydsbank.com/business/retail-business/savings/
financlal-services-compensation-scheme.asp

For further information about the compensation provided by the
F5CS, refer to the FSCS website at www.FSCS.org.uk

Dispute resolution

If you have a problem with your agreement, please try to resolve it with usin the
firstinstance. if you are not happy with the way in whichwe handled your
complaint or the result, you may be able to complain to the Financial Ombudsman
Service, If you do not take up your problem with us first you will not be entitied to
complain to the Ombudsman, We can provide details of how to contact the
Ombudsman,

O

Please contact us if you'd like this information in an alternative format such as Braille, large print or audio.
Textphone service for Hearing Impaired Customers is available on 0800 056 7611 (International customevs shoulkd Ting +44 1624 680719). Libyds Bank also accepts telephone calls via Text Retay. We may moniter or record

"
under

Financial Conduct Authority and the Prutiential Regulati

callsin case we need to check we have cartied out your instructions comectlyand te help us improve our quality of serce. Cashpoint® and PhaneBank® are registered trademarks of Lloyds Bank plc.

Uioyds Bank plc. Registerad Office: 25 Grasham Street, London EC2V 7HN. Registered in England and Wales No. 2065, Telephone 020 7626 1500. Authorised by the Prud:
hori 'umber 119278, Eligible deposits with us are protected by the Financlal Services Compensation Scheme (FSCS). We are covered by

horityand regulated by the

the Financlal Ombudsman Service (FOS). Please nate that due to FSCS and FOS eligibility criteria not all business custamers willbe covered, We bdhere to The Standands of Lending Practice which are monitored and

enfarced by the LSB: www.lendingstandardsboard.org.uk



Your Account Statement unity trust
bank @

For Businesses. For Commemities. For Good.,

Unity Trust Bank pic
PO Box 7193
. Planetary Road
Rugeley Town Council Willenhall
Rugeley Rose Theatre WV1 9DG
Taylors Lane
Rugeley
WS15 2AA
Date: 31/12/2023 Our new Oniine Banking is now
_ available for everyone to use, giving you

Account Name: Rugeley Town Council benefits like a refreshed new look, with

simpler navigation. Finding your way
-around on a desktop or mobile phone is
easier than ever.

Your arranged overdraft limit is £0.00

- -

For eligible organisations, your deposits held with Unity
Contact Us Trust Bank are protected up to £85,000 under the
g, e sy e Financial Services Compensation Scheme (FSCS). For
Call us: 0345 140 1000 more information about eligibility and compensation
B3 Emaii us: us@unity.co.uk provided by the FSCS, please visit: FSCS.org.uk or
g2 Visit us: unity.co.uk refer to our FSCS Information Sheet and Exclusions
List at unity.co.ukffscs

Your Current T1 account transactions:
Date Type Detalls Payments Out Payments In Balance
04/12/2023 Balance brought forward £0.00 £0.00 £3,085.10
31/12/2023 | Fee Service Charge £18.00 £0.00 £3,067.10

Boe, 1
Page number 1 of 2

Statement number 060

. Trust Bank pic 15 authorised by WWMHWWMMWM“MWWM.
For Businesses. mmmummmmmummmmm

For Communities. Wm.:umusm'mam e N PEOPLE" e
For Good. sy b morord e i bk, sty o ety s, WAk e 6o -
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Date: 17/01/2024 Rugeley Town Council 2023-24 Page 1
Time: 14:49 Bank Reconcillation Statement as at 31/12/2023 User: MEL
for Cashbook 3 - Petty Cash - TC

Bank Statement Account Name (s) Statement Date Page No Balances
Petty Cash - Town Council 31M2/2023 100.00
100.00
Unpresented Payments (Minus) Amount
0.00
0.00
100.00

Unpresented Receipts (Plus)

0.00
0.00
100.00
Batance per Cash Book is :- 100.00
Difference is :- 0.00
Signatory 1:
NEME ..o e e SIgNEd ..o e e Date ...ccoveiveniiniiirinins
Signatory 2:
NBME oottt e SIGNEA ..ot e et Date ....ccccovcerniicnieirnn.

Yo



Date: 17/01/2024 Rugeley Town Councll 2023-24 Page 1

Time: 14:51 Bank Reconciliation Statement as at 31/12/2023 User: MEL

for Cashbook 5 - Petty Cash - Coffee Bar

Bank Statement Account Name (s) Statement Date Page No Balances
31/12/2023 50.00
50.00
Unpresented Payments (Minus) Amount
0.00
0.00
50.00
Unpresented Receipts (Plus)
0.00
0.00
50.00
Balance per Cash Book is :- 50.00
Difference Is :- 0.00
Signatory 1:
LR E: 33 U SIGNEA ...ttt cre e e o) Date ......cccorireecrennen,
Signatory 2:
NEME ..ot s, SIgNEd vt eess ) Date ..ccceevvevemiieeernne.

1)



Date:13/01/2024 Rugeley Town Councll 2023-24 Page 1

Time: 09:13 Bank Reconciliation Statement as at 31/12/2023 User: MEL

for Cashbook 4 - Petty Cash - RT

Bank Statement Account Name (s) Statement Date Page No Balances
Petty Cash - Rose Theatre 31/12/2023 200.00.
200.00
Unpresented Payments (Minus) Amount
0.00
0.00
200.00
Unpresented Recelpts (Plus)
0.00
0.00
200.00
Balance per Cash Book is :- 200.00
Difference s :- 0.00
Signatory 1:
NEME e et SIGNE ..ot e e snane) Date ......ccrvvniiernernenne,
Signatory 2:
Name ... SIONEU ...t et st (D1 | (= S



Wednesday 24™ January
item 113 - Finance Report
113.1 Internal Auditor

I have now organised Sandie Morris to come to Full Council on Wednesday 7 February to discuss
internal audit. | have also arranged for Sandie to come to Full Council on Wednesday 3™ July to
discuss end of year audit to prevent delays in her attending a meeting once an audit has been
completed. End of year audit is booked in for 22" May, Sandie is unable to attend June full council.

This will be Sandie’s last audit with us due to health issues. Therefore, | have be looking at alternative
auditors from the internal audit directory for 24/25 onwards. In Staffordshire, there are only 2 that
do above 200K and that’s Sandie Morris and Alan Toplis, therefore as | knew Penkridge had a new
auditor I called them. They use Debbie Wellecomme and Jane Isom from Support Staffordshire. My
only reserve here is that they are new to auditing and even though Penkridge with a precept of over
£400,000 recommend them, they said they like them as they come, get on with it and leave quickly.
This is a red flag for me, as we need someone who is going to properly look into the finances where
other auditors haven’t. They also learnt by shadowing Sandie.

The other auditor that is available is Paul Russell, he currently is a clerk, auditor, and consultant to
councils. Last year he completed audits for over 50 councils ranging from percept of 5k to over 1
million. Currently for audit we pay interim £345 and end of year £450. Paul has said he would charge
£325 interim and £350 year end plus mileage at 25p from Leicester. | feel this is our best option and
have attached a report for a council he has audited as an example of what we would receive.

113.2 VAT Update

I have now finished the current quarter, it now appears that the last RFO didn’t report correct VAT on
all high value invoices not just those associated with the Theatre. The partial exemption calculation
from the quarter meant we were indeed as thought, above the limitations meaning we couldn’t
claim back any VAT on exempt supplies. However, as so much was omitted from the council also,
instead of claiming back £9319.72 from HMRC, we are now claiming back £14620.37.

HMRC are now happy with my working and agreed that we are under special section 33, so from
now on they want the end of year calculations. Meaning | need to check the whole years invoices,
then run the partial exemption calculations and tell them about any corrections. | am to start with
2019/20. | have made a start on this but they are a lot of errors already, so will report on these when
| have covered more of the year. The good news is that now that it is yearly not quarterly it won't
take me as long as 18 months to do, | estimate it will be more like 6-8 months.

Myself and Sue are meeting with Chris Leng, the VAT expert Wednesday 24™ January so | will report
about this at the meeting.

113.3 Banking

Unity Trust Bank has been used in the past to receive payments from the markets and car boots and
also hold our reserves, so we don’t go over the £85000 protection. We are now-using Bescott for
markets so there is no movement to this account other than charges which is £18 per quarter. Alsog, it
has since been found out that £85000 doesn’t apply to councils, therefore | wauld like the council to
cansider closing down Unity Bank to avoid more charges and opening a Business Lioyds savings
account to hold general reserves in. This will keep general reserves separate and also provide

interest.
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113.4 Contracts
Phone contract

Following on from the extra Finance meeting with Blue Footprint, | expressed concerns that we
wouldn’t be able to port our numbers as | had already extended the contract once. | am happy to
report | have managed to extend by 80 days, which is the maximum time we need to port the
numbers. The contract has been signed and so has the agreement for porting. | am also pleased to
say the phone also got changed with only a difference of £4. | asked Clir Kirkham to check the phone
as he was the one that spotted the original quoted phone wasn’t suitable and he agreed the new
alternative was fine.

IT Contract

The contract has been signed and Blue Footprint have been in touch with Holker to start mapping
and migrating the service.

Shredding

The new shredders have now arrived, however when speaking to our supplier they were saying that
we are in a rolling one year contract so couldn’t end until September. We asked for evidence of SLA
or the agreement to state this. As they haven’t been able to provide this, Sue as Clerk has emailed to
say that we will be finishing in March and to collect their units end of March. We have chosen end of
March due to one of the shredders needing to be replaced as it was delivered broken. Also the
council has a substantial amount of paperwark dating past the 7 year mark so we are going to use
the shredding company for this one off large amount of paperwork.

Finance System

I reported at last Finance meeting that we had to give 6 months notice to Rialtas, however on
speaking to them and the fact we have paid in full not monthly, | have managed to get this reduced
to 3 months with no further costs to us. Scribe has now retrieved all information to port to their
system. They will now code it in and deliver training so we should be up and running on the new
system for next finance meeting. | have also bocked myself onto their lottery training which is free to
do and ordered a free grants booklet for us to source more funding in the future. So this move is

already positively impacting us.
Websites

We currently have 2 websites, 2 suppliers and 2 domains. The theatre domain is up 1% February and
the council domain is up 30™ April. The theatre website is not linked to the council website and is not
appealing to the eye. The council website as previously reported has a lot of downtime and number
of files cannot be opened. Furthermore, the council website does not meet WCAG 2.1 AA
regulations. | have therefore been looking at alternative options. Please see attached quotes and
proposals. Also here are links to websites each supplier run:

1. Darren Langley

https://tenacitysalestraining.com/

https://www.ansuk.org/
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2. Netwise

https://eveshamtowncouncil.zov.uk

https://burford-tc.zov.uk/

3. Auberine 262

httos://www.ebpc.co.uk/

https://www.oswestry-tc.gov.u

In my opinion from demos, zoom meetings and pricing, we should go with Netwise for the town
council website as the are a few templates we can choose from and the staff liked the look of the
websites they currently hold. For the theatre, after speaking to Sam regarding the direction she
wants it to go in, this can be created easily on WiX which would be cheaper and easy to alter. | have
spoken to Sam and she’s happy to design and I'm happy to build. As you may see this as a risk on my
ability even though | have made websites in the past. | am willing to build the website for free and
show Rose committee, then if the council decides to go ahead then request payment for my
additional time. Please also see demo look Sam had been working on previously.

Melanie Matthews — Responsible Finance Officer
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Snapshot - Rugeley Town Council

You have asked us to prepare a proposal and quotation for the provision of a new, WCAG 2.1AA
compliant accessible website for your council. Thank you. This document sets out an explanation of the
legal requirements for compliance with accessibility regulations, how our system meets the
requirements — both in terms of compliance as well as the features and functions of the website and
then the costing and inclusions, which are on the next page.

The background to website accessibility

Since the introduction of The Public Sector Bodies (Websites and Mobile Applications) {No.2)
Accessibility Regulations 2018 (to give its full title) came into force on 23 September 2018 you have
identified your Council needs a new compliant website. The aim of the Regulation is to ensure public
sector websites and mobile apps are accessible to all users, especially those with disabilities. This means
that all new public sector websites will need to meet accessibility standards and publish an accessibility
statement unless they are exempt. Those affected include:

* Central government and local government organisations (including city, town and parish councils)
* Some charities and other non-government organisations

The breadth of WCAG 2.1AA compliance in respect to a website covers many areas, some relate to how
it is technically constructed, how the information is presented and the alternative options for users if
they cannot access the webslte’s information In a way that works for them. You can read a helpful

article here: ‘Website W3C & WCAG 2.1 accessibility compliance: What it means for councils & public
sector websites and what you need to do’.

WCAG 2.1 has 3 ratings, A, AA & AAA. The following proposal outlines the provision of a WCAG 2.1 AA
rated compliant website, the costs involved, what's included and what's not. It also outlines your

responsibilities moving forward.

Meeting Accessibility Requirements

Since the release of the WCAG 2.1AA guidance, we have developed a website package solution that
meets the compliance requirements that is both cost effective and provides clerks and those who
manage a public body website with the tools needed to run the website.

The Aubergine W3C & WCAG 2.1AA compliant website package service meets the requirements in
terms of providing an AA-rated compliant framework and website at the point of launch. Once live, we

also maintain your site to ensure the underlying code is supported correctly and kept up to date with all
software requirements. Optionally, we can provide regular compliance scans of your website pages.

Continued >
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What you get with our service:

A W3C & WCAG 2.1AA compliant website built on the easy-to-use WordPress CMS platform.
A well-designed, professional and fully mobile-friendly website.

Website admin tools to add new and update all the content on your website yourself.
Training to get you started plus ongoing support.

SSL-protected website hosting on our UK servers.

We’ll manage all software updates, so you don’t have to.

We will provide you with on-going support when you need it — email, online or phone.
Access to our Website & Accessibility Learning Centre, full of helpful guidance videos on
managing the website and making website content accessible.

Free monthly drop-in Zoom training sessions to top up your web accessibility knowledge.
We will ensure your website remains GDPR compliant.

We will manage your domain name and make sure this remains active, should you need it.
All our team are UK-based (Bedfordshire).

AR YA N N N SRR Y
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Costing

Set up & year 1 consists of:

One-off set up of site: £975 + VAT (SLCC member discount price, normally £1075 + VAT)

Annual SSL-protected hosting with up to 2GB file storage & 2 hours of su pport: £299 + VAT pa
DNS & annual registration management of .gov.uk domain: £100 + VAT pa + domain registration
for rugeley-rose-theatre.co.uk at £30 + VAT pa

Event Module: £500 + VAT (for integration with Rose Theatre ticket website) (one off)
Integration (via active links) to your theatre ticket website: FOC

Training on the system: free of charge, via our monthly group training sessions

Access to our support team and Website Learning Centre: free, incl. in the hosting & support
Access to monthly drop-in WCAG Website Zoom training refresher sessions: free, Included in

the hosting & support

WoN

PN O

=Minimum Requirement Total build & year one £1904 + VAT

Optional year 1 items:

1. Uploading of content (all documents, words and pictures) to your new website based on 2 years
of all historical content (+ 5 years of AGAR/finance) £550 + VAT. All other years’ content can be
added and a quote provided once the amount is assessed.

WCAG compliance website monitoring scan & reports: £299 + VAT pa

Extended support for 12 hours : £720 + VAT pa

Web Form/poll builder: £100 + VAT pa

Online Payments Module (Sum Up/Gov Pay/Stripe/Worldpay compatible): £500 + VAT (one off)
Private Councillor Area: £100 + VAT (one off)

PUEwN

Continued >
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Year 2 Prices as year one:

1. Subscription to WCAG-compliant website platform, with up to 2GB file storage & 2 hours of
support: £299 + VAT pa

= Total year two: £299 + VAT plus annual domain registration fee of £100 + VAT pa

Optional year 2 items:

1. WCAG compliance website monitoring scan & reports: £299 + VAT pa (optional)
2. Extended support for 12 hours : £720 + VAT (optional)
3. Form/poli builder: £100 + VAT (optional)

The above costing is based on your requirement specification and includes a 1.5hr video call group
training session (additional remote training can be arranged, see overleaf), full admin area access,
access to our Council Website Learning Centre library and our continued support to ensure the system
continually meets WCAG requirements.

*Note regarding content transfer

We will discuss with you the pages and documents that you require on your new website and provide a
quote, should you request our help with content transfer. If the size of your files that need transferring
exceeds 2GB, you will be required to purchase additional server host space for the storage and future
files. This is charged at £100+ VAT per year for an-additional 1GB storage.

Consideration

Website hosting
Your new website will be hosted on our UK-based, SSL-protected servers. That way we can ensure GDPR

and WCAG compliance of the system.

Your domain names

We can become your domain registrar as we are JISC authorised. If you would like us to be your domain
registrar, the annual fee for your domain registration is £100 + VAT. We can also become your domain
registrar for rugeley-rose-theatre.co.uk so that we can ensure the domain is pointed to the relevant

section on the main website.

Branding & logos
We will require your brand media pack of logos, colours and other visual assets that your council use in
its online identity. If you do not have one, we can provide a logo & identity design service by our

experience graphic design team.

Continued >
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Project timeline

Whilst every website is slightly different in the number of pages and content, we recommend you
consider the following timeline for the development of your website;

Stage 1 Discovery & scoping: 2 weeks from initial enquiry
Stage 2 Development: 2 weeks from planned date
Stage 3 Content importing & training: 2 weeks after development
Stage 4 Testing — then go-live: 1 week after content input

Final testing and debugging on development server before launching and making live. These timings are
estimates based on a typical and average site size and content but may be subject to alteration subject
to sight of content required for migration.

Email services

You will require the support of an IT firm to provide this for best practice GDPR compliance as it is not
recommended that email service is provided on the same web platform as a website especially if using
-gov.uk domains — you have told us that you have email provision from a local firm and you do not wish
to change this at present however, if you would like to arrange a call with a parish council IT email
expert, we can provide an introduction to a feliow SLCC partner firm that provides these services.

Aspects to note

You will need to ensure you have full DNS control and access to the domain your website will use. We
can become your registrar (as we are JISC registered) and permitted to manage all forms of domains,
including .gov.uk domains. if we are not your registrars, we will need access to the domain (or whoever
has DNS control) to get the website live.

We can include Google Analytics for performance reporting to ensure that a fuller picture of the
website’s traffic and use is understood and allow you to learn user behaviour and make subsequent
improvements to the website. A Google Analytics account will be needed for your organisation if one
does not exist. We will assist you in setting this free service up if you do not have it.

Training Staff

Training on a new website system is vital. As part of the basic package, we provide you with access to
our Council Website Learning Centre that contains a library of simple, short videos to watch and learn
how to use all areas of the website as well as remote-based training session for you and your staff
members. Also included is a 1.5hr video call group training session for your staff by one of our experts.
Our UK-based team is always on hand during office hours to provide any additional support. We also
hold free-to-attend Zoom sessions twice per month for all our members to join for refresher training on
the website admin tools and functions.

foog T
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The process

We offer a well-crafted and designed system that has been created with town and parish councils in
mind and contains a flexible page builder tool that includes a wide selection of page area styles from
which you can choose and make your individual pages. In addition, the system is offered with a choice
of two packages that include various levels of support depending on the level of support you have
internally —we will guide you as to which one is right for you.

Those packages and design template can be viewed here:
https://www.aubergine262.com/parish-town-council-websites/

Once you have chosen which package you would like for your councll, the process will be as follows:

1

We’'ll send you a questionnaire to capture the details needed to build your website — everyone’s
needs are different so it's important to do this first.

A summary of all services outlining what’s included, the timing, costs and any extra services.

You will be presented with an invoice that covers the cost of development of the site and this
will need to be paid before your site build can begin.

You will need to provide us with your council’s logo, any colours you prefer as well as a link to
your existing site.

We will provide you with a template to complete your WCAG 2.1AA Accessibility Statement &
Accessible Documents Statement if you have not made one —this is required for the site launch.

We will also require your domain name access so that we can point the domain to your new
site. You may wish your own IT support to handle this and so we will need their contact details

and an introduction.

You will need to let us know if you wish us to migrate your existing website’s content to the
new site — this is an extra chargeable service so ensure it is mentioned when booking the work.

We will then build the website and once complete, we will arrange training on the admin area.
If you wish to have one-to-one training, this can be arranged at an extra cost of £199 + VAT for a

2-hour session via video call.

When you have added all the page content to the website we will need to check it for WCAG2.1
AA & GDPR compliance and provide you with a report showing any content you may need to
change to make it compliant. The scan process does not include uploaded documents. These
must be checked by you before uploading.

10. Once checked again and validated, we’ll agree a go-live date.

Post-live support is then handled either by phone or by using our online support system.

fova 2D



Certification & accreditations

To provide assurance of both our processes and abilities, we are Cyber Essentials certified, JISC
accredited and are Official Crown Commercial Suppliers for the UK Government. View certification

Credibility

v" We are official SLCC partners and have developed the WCAG compliant website package in
partnership with them.

v" We work with both SLCC & NALC to produce both written articles and present webinars and
conferences on website accessibility.

v We work with regional CALCs and Council Associations to support their members with website
accessibility queries.

v' We are official Crown Commercial Suppliers of WCAG digital services to public bodies.

¥" We are the authors of the NALC Website Accessibility & Publishing Guidebook:
https://www.aubergine262.com/nalc-guide-to-website-accessibility-and-publishing/

Compliance testing, limitation & ongoing

Both W3C & WCAG compliance are driven by many factors, some you have control over and others you
don’t. In most cases, as long as the hase website build has been created in a natively compliant format,
any deviation from compliance will typically be as a result of content being added to a web page is not
compliant and then renders it non-compliant.

As such, the provision of our service to you is limited to:

1) the creation and launch of a W3C & WCAG2.1 AA compliant website plus its hosting and support

2} an optional quarterly report of your site that highlights any pages that may have rendered the
website non-compliant and a recommended solution. {excludes uploaded documents)

We can aiso provide an optional technical support package to assist you with running the site, which
you may choose to help you in meeting those ongoing support needs.

Once live, it is your responsibility to ensure that any words, images or documents that you add are
compliant. We recommend you perform regular checks of the site using free online checkers or browser

Continued >
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extension to ensure continued compliance — particularly for new pages and documents added since its
launch. As part of our optional service to you we provide 4 checks and reports per year highlighting any

problem areas, but recommend you review the site after each time you add content and to use any of
the online free checkers as referenced by the Government’s Digital Guidance department.

We will ensure that your website complies with W3C & WCAG2.1 AA compliance from a technical
position at the point of launching and will notify you if we spot any page that is non-compliant as a
result of content incompatibility for you to address prior to launch. Please note that this does not

include uploaded documents.

In the event that you become aware of any part of your site that you feel falls outside of WCAG
compliance, it is your responsibility to notify us so that it may be assessed by us and, should a problem
be found, a solution scheduled for fixing.

Regular review

It's important to emphasise that your organisation needs to agree to a frequency of how often the
website Is checked for compliance and set that in your accessibility statement.

Delivering on Specification of Work

Given the requirements, it is our recommendation that the site be built on our custom built WCAG

2.1AA compliant Wordpress framework designed specifically for councils. It is the world’s most
popular website platform and allows you to have full control over the site’s pages and content in the

most efficient way.

The website system is natively search engine friendly and well supported. We ensure that the Core
Wordpress framework and its plugins are kept up to date to ensure full functionality is maintained.

We also recommend a muitiple layer of admin user permission controls so that you can have multiple
administrators of the content but provide publishing, content and member control to only those you

wish.
Our proposal includes:

v Project scheduling and planning

v’ Technical analysis of your existing set-up to ensure continuation of services v' Development of
the website from your choice of our preconfigured design templates v' Review and compliance
testing v' Content migration (optional) v' Analytics integration {(optional)

v" Website training instructions & access to Learning Centre. In person training available at extra

cost
v Pre-live WCAG compliance check and report v’ Ongoing support and website hosting

v Domain registration & management

Continued >



Additionally, the following "behind the scenes" features will be built into the website:

¥" High speed page loading ¥ Anti-spam features on contact forms
v" WCAG, W3C & GDPR best practice guidance for the website framework

Support
We ensure that all sites are tested thoroughly prior to launch and Wordpress and plugin updates are
handled by us as part of the package. Nonetheless, we recommend an additional support package be

put in place to help you manage the website after it is set live.

Support package options available on the ‘costs’ page in this document.

Key Audiences

You have identified your key audience groups and the probable reasons they will visit the website and
what information they will seek and access. The website framework is configured to fully support alt
identified content types that you wish to provide to your user groups in a fully WCAG 2.1AA compliant

environment.

The key audience group content types include Events, Documents, Meeting Information and Dates, full
page and signposting building tools to support your key messaging, announcement tools for major
alerts, reporting tools that include forms and redirections to County Council & District services,
contact forms, mobile responsiveness, news + other features that include digital noticeboards, events,
community areas, community content, venue & feature areas & FAQs - all of which controlled through

the Wordpress admin system.

References

1) Sarah Sandiford, head of central services, Leighton Linslade Town Council
sarah.sandiford@leightonlinslade-tc.gov.uk 01525 631920: www.leightonlinslade-tc.gov.uk

2} Stephanie Bennett, Fawley Parish Council, Fawley-pc.gov.uk,
stephanie.bennett@fawley-pc.gov.uk

3) Libby White, Great Shelford Parish Council, www.greatshelfordparishcouncil.gov.uk
clerk@greatshelfordparishcouncil.gov.uk

4) Andrew McKenzie, Dawlish Town Council, :
www.dawlish.gov.uk

Continued >
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Frequently asked questions

Why do you use WordPress?

WordPress is open source content management software and currently powers around 30% of all
websites on the Internet. The project is contributed to by tens of thousands of developers all over the
world and is growing from strength to strength. WordPress allows us to develop flexible and
customisable websites to modern standards and observes web development best practices.
Furthermore, the community of web developers that use WordPress reaches far and wide and allows us
to tap into this collective intelligence and bring that wealth of experience to your project.
WooCommerce is an eCommerce engine and extension that integrates with the WordPress CMS.

What is information architecture?
Information architecture is the relationship of how all the different pages of a website are related to

each other. This is communicated visually through a sitemap.

Where is the website hosted?
Your website needs to be hosted by a hosting company that specialises in business hosting. We provide
UK-based WordPress-optimised hosting services for all our clients’ websites to better able provide

support and software updates.

Who do J call if something goes wrong with the website or | can’t figure something out? Provided you
subscribe to one of our ongoing website support packages, we will-be your first point of call should
something go wrong with your website. In accordance with our SLA, we will determine what the
problem is and respond with a fix-time or the information for you to address the solution yourself. We
will provide training and tutorials to assist you in using your website once it is launched.

What happens after the website is launched?

Once your website is launched, we will provide 3 months of support to make sure any bugs have been
ironed out and that you are confident using your new website. After this you will need to subscribe to
one of our ongoing website care plans to make sure your website is looked after and maintained. These
website care plans include updating your software, regular backups, security checks and making sure
your website Is online and open for business 24/7/365.

How long will it take to appear at the top of Google?

The time it takes for your website to appear on page 1 of Google depends on a number of factors. It
depends on the search people are using to find your website and the humber of other websites that are
also available for those searches. Nobody can truly say how long it will take for your website to appear
at the top of search engine results pages (including people who actually work for Google), however
there are a number of factors that can improve your chances. Building your website on WordPress is a
good start as WordPress has some great Search Engine Optimisation fundamentals built-in.

Continued >
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Creating unique and interesting content on a regular basis for your website is also critical to increase
your visibility amongst search engines. Launching your website and then forgetting about it is a surefire
way to get lost amongst the noise. We are happy to talk to more about your search engine strategy (if
we haven't already.)

How will | know if anyone is visiting my website?

We will install Google Analytics tracking on your new website and show you how to log into your Google
Analytics account where you can see a wide range of statistics about your website including number of
visits, pageviews the amount of time people are spending on your website.

Once you subscribe to one of our website support plans you can choose to receive more detailed
analysis about your website performance and recommendations on how to improve. Please ask for
more details about what'’s included in these support plans.

What happens if | want to add some features to the website while you’re building it?

Whilst we like to be flexible and responsive to your needs, we also like to deliver what we promise
within the timeframes and budgets we have allowed. If you ask us to add new features to your website
while we are building it, we will most likely ask why? If we all agree that your new request will help us
achieve our objectives then we will be more than happy to oblige. If this new feature is something you
would like to add to your website but is not directly tied to your original objectives then we will suggest
to schedule it for a second iteration of the website once it has been launched. This will require a new

proposal.

Payment terms

Our payment terms are as follows:

Site build fees are due on engagement and agreement of project inclusions. Work can only begin upon
cleared funds.

Hosting & support package fees will be due at the point of going live.

If you are paying monthly on a 12-month contract package, you wiil be invoiced in the month prior to
the fee falling due and it must be paid by the last day of the month.

Payment is to be made by BACs or cheque in GBP. We do not accept credit or debit card. Any failure
to meet these payment terms will result in the deactivation of your site until the cleared fees are

received.

Continued >
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If you are unable to supply all of the right content at each stage we require, it does not mean we have
not done our job. Once the site has been built & tested and is ready to go live, either with your

content or placeholder images and dummy text, we will issue the final invoice. Once the final invoice is
paid we will ‘hand over the keys’ and make the site live to the public internet but will ensure that you
are fully trained to maintain the content yourself thereafter.

If the final invoice is not paid within the credit terms we have given you, we are under no obligation to
keep the site on our testing server or continue with the project in anyway.

Renewals
Your hosting, support and any extra services, such as domain name registrations are annually renewable

and you will be sent an invoice 60 days prior to the expiration date of your annual service contract. if
payment is not received by the due date, your service will be suspended until the payment is made.

All sound good? The next steps:

To accept the proposal by replying in writing with your acceptance of the proposal.
1) Please reply by email to the person you received the proposal from notifying them of your

intention to accept the proposal.
2) We will send you our KYC {Know Your Customer} questionnaire to perform our required due

diligence and gather necessary information-to begin the project.
3) We will send you an invoice for the work along with an engagement letter for signing. This will

set out a schedule of works.
4) Submit your payment of the project fees. We prefer a BACs payment rather than a cheque to
avoid the need to go to the bank.

Once these steps have been completed, we will begin the project.

Terms, service level agreement (SLA) and definitions

The full terms & conditions of our service, to which you are agreeing, are available on our website here
www.aubergine262.com/terms-of-trade, along with our Service Level Agreement (SLA} & definitions.

What Do Both Parties Agree To Do?

As our customer, you have the power and abifity to enter into this contract on behalf of your company
or organisation. You agree to provide us with everything that we'll need to complete the project ~
including text, images and other information —as and when we need it and in the format we ask for.
You agree to review our work, provide feedback and approval in a timely manner too.

Continued >

)e,,o%, <6



sesgine

Prices at the beginning of this document are based on the amount of work we estimate we’ll need to
accomplish everything that you have told us you want to achieve. If you do want to change your mind,
add extra pages or templates or even add new functionality, that won't be a problem.

However, you will be charged accordingly and these additional costs will need to be agreed to before
the extra work commences. This additional work will affect deadlines and they will be moved

accordingly.

We'll be up front about all of this if and when it happens to make sure we're all on the same page
before proceeding. We may also ask you to put requests in writing so we can keep track of changes.

If the nature or functions of the project change significantly throughout the process, we reserve the
right to deem the current project cancelled. At this point you will pay us in full for all the work we have
done and may commission us to complete the new project based on the new requirements. This will
require a new quote and contract.

Technical Support

You may already have professional website hosting, you might even manage that hosting in-house; if
that’s the case, great. If you don’t manage your own website hosting, or your current hosting
environment does not support the solution we are providing, we can provide you with professional,
business-class WordPress hosting for your website. The basic hosting package includes 2 hours free
support during the time of your hosting that can be used against general support, bug-fixing or guidance
you may need. All support requirements outside of the use of these 2 hours will require you to provide
us with a full specification of your requirements against which we will issue a quotation for the work.
Any work we provide as part of a separate contract of service falls without our standard terms of

support and service,

If you require technical support services that exceed 2 hours annually, we recommend you discuss these
requirements with us and a suitable support plan can be provided at additional cost.

Service level agreement (SLA)
We provide our support services in accordance with our service level agreement. The full description of
what support is provided and when, along with the definition of terms, can be found here:

www.aubergine262.com/terms

Legal stuff
We can’t guarantee that the functions contained in any web page templates or in a completed website
will always be error-free and so we can’t be liable to you or any third party for damages,

including lost profits, lost savings or other incidental, consequential or special damages arising out of

the operation of or inability to operate this website and any other web pages, even If you have advised
us of the possibilities of such damages. If any provision of this agreement shall be unlawful,

void, or for any reason unenforceable, then that provision shall be deemed severable from this
agreement and shall not affect the validity and enforceability of any remaining provisions.

Continved >
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GDPR — General Data Protection Regulation compliance
it is your responsibility to ensure that your website remains GDPR compliant. The website will be

launched and conform to GDPR compliance guidance, but we cannot be responsible for any aspect once
it is launched. You must maintain your own data protection review processes to ensure that any data
you capture on the site conforms to current laws. If we are your website hosts, as Data

Processors, we will share with you our Privacy Statement that explains ours and your responsibilities in
relation to GDPR.

Copyrights
You guarantee to us that any elements of text, graphics, photos, designs, trademarks, or other artwork
that you provide us for inclusion in the website are either owned by your good selves, or that you have

permission to use them.

When we receive your final payment, copyright is automatically assigned as follows:

You own the graphics and other visual elements that we create for you for this project. If you like, we’ll
give you a copy of all files and you should store them really safely as we are not required to keep them
or provide any native source files we used to make them.

You also own text content, photographs and other data you provided, unless someone else owns them.
We own the markup, CSS and other code and we license it to you for use on only this project. We love
to show off our work and share what we have learned with other people, so we reserve the right to
display and link to your completed project as part of our portfolio and to write about the project on
websites, in magazine articles and in books about web design.

But where’s all the horrible small print?

Just like a parking ticket, you can’t transfer this contract to anyone else without our permission. This
contract stays in place and need not be renewed. If, for some reason, one part of this contract becomes
invalid or unenforceable, the remaining parts of it remain in place. Although the language is simple, the
intentions are serious, and this contract is a legal document under exclusive jurisdiction of the courts of

the United Kingdom.

Our full terms and conditions can and must be read at: www.aubergine262.com/terms

If you have a few questions give us a call on 07810 753878 as it makes sense to talk over the finer detail
in person.



"

Aubergine 262 Ltd, 12 Church Square, Leighton Buzzard, Bedfordshire, LU7 1AE. 01525 373020, Offices: Leighton Buzzard,
Milton Keynes and London. Visit our website; www.aubergine262.com

This proposal is prepared in good faith and knowledge provided and is subject to our terms of business, EO&E.
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DARREN LANGLEY

Web Design & Marketing

Rugeley Town Council &

Rugeley Rose Theatre
Web Design Proposal

Prepared by Darren Langley
12/01/24

hello@darreniangley.com | +44 (0)121 728 8168
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Project Scope

To produce two website in order to share information about the council and generate tickets sales for the theatre by
maximising the opportunities presented by the web. Additionally, to create websites that the business stakeholders can

be proud of and which increases brand awareness.

Objectives:
e To have a unique, bespoke designs
e To have websites to be proud of
e To include the ability to easily add and edit content
s To have easy to use websites
e To appeal to the target audiences
Procedure:
e Analyse the structure the website should have and produce a conceptual design per website
* Develop design following client review
e Collection of content and content population
e Develop HTML and back-end technologies
e  Website testing and go live
Goals:
e To complete the project within 3 months from commission, subject to provision of assets and content
e To be found easily on the web
e To represent the council and theatre in a professional and trustworthy manner
e To increase awareness of services and productions
e To generate ticket sales for the theatre via the website
e To be responsive and easy-to-use on mobile devices
www.darrenlangley.com | +44 {0)121 728 8168 All prices exclude VAT @ 20%
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About Darren Langley Web Design

Darren Langley Web Design was founded in 2008 by award-winning web designer and creative director Darren Langley,
calling on over 27 years of web design experience, to design bespoke websites that enable businesses to achieve their
online ambitions with a website to be proud of.

Darren Langley Web Design has worked with major brands such as The Ritz London, Sky TV and Oxford University
Press as well as several small to medium sized businesses delivering high-quality work to meet a wide range of needs.

Recent Clients Include:

https://tenacitysalestraining.com/
https://www.ansuk.ol

https://optimisedcare.com/

https://royaisuttonfunrun.or;
https://suttoncancersupport.org/

Other projects and examples can be found at https://www.darrenlangley.com/web-design-portfolio/

Awards and Achievements:

Winner — Website Development Agency of the Year
Birmingham Prestige Awards 2019

Highly Commended — UK Web Design Category
Bestof Business of the Year Awards 2018

Top 50 - UK Creative Freelancers
The Drum Magazine 2010, 2011, 2012

Winner - Interactivity Award,
BAFTA Television Awards 2007 - Terry Pratchett's Hogfather, Sky One online

Winner - Best Use of Interactive,
Broadcast Digital Channel Awards 2007 - Terry Pratchett's Hogfather,

Sky One online

Winner - Best Broadband Website,
BIMA Awards 2003 - Sky News Broadband

Q0 000 O

In Press and the Media:

Darren is a panellist on the podcast A Funny Thing Called Business, where four business owners discuss the trials and
successes of running small businesses

Also our work has been published In books, magazines, and on television.

¢ The Gadget Show
o The Drum Magazine
¢ Web Design Index by Content 4 book

www.darrenlangley.com | +44 (0)121 728 8168 All prices exclude VAT @ 20%
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Website Structure

A structure has yet to be agreed for the websites, incorporating the pages and content required for the sites; this
proposal is based on twa websites consisting of the foliowing set of proposed pages and structure:

Rugeley Town Council Website Structure:

» Home
» The Town Council
— Councillors
—> Council Meetings
—> Finance, Policy & Grant Information
—> Tenders
— Vacancies
Council Meetings
Planning
Neighbourhood Plan
What’s On

YV V V¥V V¥

— Rugeley Rose Theatre
— Cooling Towers Trail
—» Calendar

» Notices

> Contact
—» Useful Contacts

www.darrenlangley.com | +44 (0)121 728 8168 All prices exclude VAT @ 20%
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Rugeley Rose Theatre Website Structure:

» Home

What’s On - including individual production pages
Regular Events - including individual event pages
Wedding/Event Hire

Rooms

Gallery

Contact Us

vV V V Vv Vv VY

> Book Tickets - as a prominent call-to-action across all pages

Within the theatre website we could also include sections for;
®  About the theatre
» History
s  How to Find us
¢  Theatre layout

e FAQs

www.darrenlangley.com | +44 (0)121 728 8168 All prices exclude VAT @ 20%
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Included Functionality & Services

Project Management

Day-to-day management of the project will include liaising with the client throughout the project cycle to ensure that
the project scope and schedule are adhered to as well as responding to enquiries that may arise from the client. Project
management may also involve the recruiting of trusted strateglc partners to ensure the delivery of all aspects of the
project scope and the management of third-party relationships and client expectations.

Website Structure

Identify the structure of the site, including all the pages within the site and how they link together. This is done via a
Site Map which will also highlight the primary, secondary and sub navigation needed for the site and the labelling
required for the navigation.

Concept Design

Ensuring a professional locking website is produced that is on-brand, easy to use and appealing begins with a
conceptual design based on the companies branding, values and target audience.

The first step is to produce one or more conceptual designs of a key template {usually the homepage) to get a feel for
the look of the new website.

This proposal includes 1 conceptual design per website, additional concepts can be requested as an Optional Service.

Design Davelopment

Once the concept(s) are produced feedback will be gathered from client stakeholders and will be followed by an open-
ended design development process that includes producing additional iterations of the design including feedback to
ensure complete satisfaction with the look-and-feel.

WordPress Content Management System (CMS)

The website will be powered by the World’s most popular content management system (CMS), WordPress. The theme
code for WordPress will be designed and built fully-bespoke which will allow for the code to be optimised without

excess load.

The content management system Is included to allow for easy updating of the copy and images across the site on an ad-
hoc basis.

Mobile Friendly

With around 50% of all web traffic now accessing website via mobile and tablet devices, it is becoming Increasingly
important to have a mobile campatible, responsive website that can display the content of the website in a manner
that is easy to use on a smaller device. Mobile's also use a different navigation method to desktop computers, i.e. touch
screen rather than mouse, and this need to be taken into consideration.

The advised approach is to create the desktop site with a responsive framework that adapts to fit a mobile screen when
viewed on such a device.

www.darrenlangley.com | +44 (0)121 728 8168 Al prices exclude VAT @ 20%
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Content Population

Once supplied by the client, the text and image content of the site will be incorporated into the relevant pages ready
for the site to launch.

On-Site Search Engine Optimisation (SEO):

In order for your website to be successfully indexed on popular weh search engines, such as Google and Bing, the
following actions are included:

Automated Meta tags, Titles and keywords to be included and available on all pages.

Search engine friendly website construction using structured and standards compliant XHTML & CSS.
Submission to major search engines (for hosted sites only).

Creation & submission of a Google Sitemap for increased prominence and relevance within Google’s search
criteria (for hosted sites only).

It is recommended that a Traffic Generation campaign be considered to promote the new website following launch and
maximise online opportunities.

Web Hosting:

Hosting for the website is included and can be provided by one of the UK's leading web hosts offering.

It is also possible to upgrade the Hosting Plan to one of our Aftercare plans which include all of the above (see the
Hosting & Aftercare Plans section in this document).

www.darrenlangley.com | +44 (0)121 728 8168 All prices exclude VAT @ 20%
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Optional Functionality & Services

The following services and add-ons to the website are available at an additional charge, if you would like to include any
of these within the project scope please indicate which will be applicable to the project. In most cases, these options
can be added later on, if required, but please note this may affect the cost.

Additional Concept Designs

In addition to the concept design(s) included in this proposal it is also possible to request additional concept designs to
give alternative approaches to the project brief.

Often this process can lead to new ideas being explored that would not be obvious without the additional conceptual
designs.

Virtual Personal Server

A VPS server allows for greater control over the hosting platform running the website, This includes the ability to
increase security and performance and up-time enhancements.

The Base VPS comes with IvCPU, 25GB disk space and 1GB of memory, ali of which can be upgraded as the website
grows.

VPS also comes with back-ups, restoration and SSL certificate as standard.

Blog Management & Writing Service

Blog articles are an ideal way to interact with the website's users and promote the expert knowledge of the business.

Blogs that are produced regularly can have a great return for search engine prominence and be used in social media
and email communications to really build a willing audience. However it can be particularly difficult to produce quality
blog post on a regular enough basis to be effective as other priorities often out-weight best intentions.

Outsourcing the website content creation and blog research and writing is an easy way to make the most of the
wehbsite’s content and blogs via search marketing, email newsletters and social media.

Assurances are made that the entire site has appropriate copy, the right tone of voice and is fully proof-read. We will
also help put together a 6 month content plan to determine which subject will be written about.

Website Training

An on-site workshop to demonstrate the website and train in the use of the content management system can be
provided to designated staff members along with supporting documentation.

Stock Photography

Professional stock photography can be sourced, many of which are available royalty free for commercial use at no extra
charge. Premium stock images can be sourced and purchased for an additional cost usually between £7 and £21 per

photograph approximately.

www.darrenlangley.com | +44 (0)121 728 8168 All prices exclude VAT @ 20%
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Hosting & Aftercare Plans

Unlimited Managed Web Hosting

Unlimited web space managed for you and including unlimited traffic, so there's plenty of
space for all your visitors to get in, along with a 99.99% up-time.

Standard Secure Server Certificate
(ssL)

Information users send you is encrypted and stops anyone from being able to understand
it if intercepted. Plus, Google loves $SL and having one can benefit your profile in search

results.

Monthly Website Backups

Monthly back-ups of your website to keep the latest version of your site safe and stored in
the cloud.

Restore Back-ups

Your website restored quickly if anything goes wrong,

Optional Domain Name

A domain name can be registered or transferred for an additional fee from £12 per year.

Base Aftercare Plan £50 per month

All the benefits of Hosting Plan plus...

Aftercare Tasks Up to 1 hour per month

Weekly Website Backups Weekly back-ups of your website to keep the latest version of your site safe and stored in
the cloud.

Virus Protection Daily security monitoring to keep any nasty virus' out that could otherwise be downloaded
by your visitors and cause infection in their computers.

Extended Warranty if your website runs into any bugs or errors these can be fixed, in addition to your monthly

small tasks. N.B. This only applies to websites built by us.

Annual Reviews

Annual, in-person or online, reviews of the progress and planning for future.

All the benefits of Base Aftercare Plan plus...

Aftercare Tasks

Up to 2 hours per month

Daily Website Backups Daily back-ups of your website to keep the latest version of your site safe and stored in
the cloud.
Software Updates Your website runs on software which will require frequent updating, the process can be

delicate but is included as part of your Aftercare.

Uptime Monitoring

Monitoring your webstte every minute and notifying us directly if the site is down so we
can rectify the issue and minimise downtime.

Quarterly Reviews

Quarterly, in-person or online, reviews of the progress and planning for future.

www.darrenlangley.com | +44 (0)121 728 8168
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Frequently Asked Hosting and Aftercare Questions

1) What are Aftercare Tasks?

A Task can be used to update the content or, sometimes, functionality of your website, such as updating a picture
gallery with new images, or adding in a new page/template to your website or updating content to keep the site fresh.
2) Do Tasks roll over to the next month?

Unused Small Tasks can roli over for ane month only, after that they are lost.

3) How do | pay for monthly Hosting or Aftercare?

Payment is made each month (or year for annual Hosting Plan) via Direct Debit. We will send you a very simple form to
fill out to get you started with your plan.

4) If | have more than one website does Hosting or Aftercare cover them all?

Hosting and Aftercare plans operate as one plan per website so if you had two website with us, it would require two

plans.

5) Can 1 upgrade or downgrade my Aftercare plan?

Yes, you can upgrade from Hosting to Base or to Prestige and downgrade too, however there is a minimum of three
months between package changes and only two package changes allowed within as 12 month period.

6) Is there a long contract?

Once you sign up to Hosting or Aftercare you would be agreeing to 6 months service after which you can cancel your
plan if you no longer require hosting or Aftercare from us.

7) How can | cancel my Aftercare plan?

You can cancel at any time after the initial 6 months, we request 30 days’ notice via email. Also note that web hosting,
domain name and secure server certificate fees may become due after the end of an Aftercare Plan.

www.darrenlangley.com | +44 (0)121 728 8168 All prices exclude VAT @ 20%
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Project Plan {per website)

Website Design Process

Description

Responsibility

Time Req”

Commissioning Deposit

A 50% commissioning deposit is required in
advance.

Client

Conceptual Design

Concept design for a key template {e.g. the
homepage) will be produced for client review.

DL

5 days

Design Review & Feedback

The client will be given time to review and
feedback on the design work.

Client

2 days

Design Development

Following feedback from the client review the
designs will be developed further until satisfactory,
this may require additional reviews and feedback
from the client.

DL/ Client

Between 2 and
10 days
depending on
feedback

Design Sign-off *

Once a conceptual key template page design is
agreed the design will be considered to be signed-
off.

Client

lday

Intermediate 25% Payment

When the design phase is signed-off the
intermediate 25% payment will be made prior to
commencement of the development phase.

Client

1 day

Content Production

The client is responsible for producing and
delivering the content of the website

Client

S days

Content Sign-off

The content provided must be complete and
signed off ready for go live, any changes to content
maybe chargeable.

Client

1day

Front-end HTML Production

With the design of the site signed-off production
of front-end HTML cade will begin and the site will
be produced.

DL

10 days

Back-end CMS Production

Development of the content management system,
will follow.

DL

15 days

Website Sign-off & Final 25%
Payment

Once signed-off the final payment will he
requested prior to the content being inserted into
the website.

Client

1day

Content Population

Populating the site with the supplied content
ready for the website to go live.

DL / Client

2 days

Website Testing

Testing the code using different browsers and
environments to ensure consistency.

DL

1day

Go Live

Once the final payment has been received along
with any required web hosting login information
the webslite will be put live.

DL

* Please note that any changes made to the information architecture or design after the 1A or design sign-off will be chargeable.

* Time shown is not actual man days.

www.darrenlangley.com | +44 (0)121 728 8168
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Project Budget:

Rugeley Town Council Website:

Description

Website Design: £720
¢ Project Management
e 1x Website Conceptual Design
¢  Website Design Development Process
Website Development: £1,620
¢ Project Management
¢  WordPress Content Management System (CMS)
s Mobile Friendly
Content Population: £720
Functional Testing: £540
TOTAL estimated cost: | £ 3,600
Plus VAT @ 20%: | £720

Rugeley Rose Theatre Website:

Description Cost

Website Design: £480
¢ Project Management
e 1x Website Conceptual Design
=  Website Design Development Process
Website Development: £1,080
e  Project Management
*  WordPress Content Management System {CMS)
s  Mobile Friendly
Content Population: £ 480
Functional Testing: £ 360
TOTAL estimated cost: | £ 2,400
Plus VAT @ 20%: | £ 480

www.darrenlangley.com | +44 (0)121 728 8168
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Web Hosting / Aftercare Fees, per website:

Hosting Plan £20p/m

or included in Aftercare Plans
Aftercare Plan — Base Plan: £50 p/m
Aftercare Plan — Prestige Plan: £ 95 p/m

Optional Extras:

Description Cost

Virtual Personal Server (including back-ups & SSL): £ 590 per year
1x Additional Concept Design £ 240

2x Additional Concept Design £ 480

Blog Management & Writing Service {1x blog post per month): £40 p/m

Blog Management & Writing Service (2x blog posts per month}): £70p/m
Website Training: £120
Warranty:

A warranty is offered for 30 days after the date the website goes live. This warranty covers bug fixes and any elements
of the project already within the scope of the project as defined in this document. After the expiry of the 30-day
warranty any bug fixes or amendments will be individually chargeable, unless an Aftercare plan with appropriate
warranty cover is in place.

Payment Terms:
The payment terms are:
* 50% of the total project development cost to be paid upon commission in advance.
e 25% to be paid on completion of design sign-off, prior to commencement of development work.
¢ 25% to be paid on completion of development, excluding content population, prior to go live.
= Please note: Design or development work or go live cannot be started until outstanding invoice payment is

received in full and in cleared funds.

Prices exclude VAT unless otherwise stated.

www.darrenlangley.com | +44 (0)121 728 8168 All prices exclude VAT @ 20%
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Quotations are valid for 30 days from date of issue.
By accepting the guotation or making a payment of invoice to use the services supplied, the client
acknowledges to have read, understood, and accept the Terms and Conditions of this Agreement, and agrees
to be legally binding by these Terms and Conditions.

e By accepting these terms you will also agree to the placement an unobtrusive ‘Web Design by Darren Langley’
link in the footer of your site, as is standard practice in the web design industry. You also accept that we may
use this work within our public portfolio.

Full terms and conditions can be found below:

www.darrenlangley.com | +44 (0)121 728 8168 All prices exclude VAT @ 20%
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Terms and Conditions

DEFINITIONS

The following terms and conditions document is a legal agreement between Darren Langley Limited hereafter the web desizner and the client for the purposes of website
design or web development. These terms and conditions set forth the provisions under which the client may use the services supplied.

Web designer is an web services provider offering the client graphical design, HTML, CSS, PHP, Javascript and other related computer programming languages.

ACCEPTANCE OF WORK

Quotations are valid for 30 days from date of issue.

The web designer will carry out work only where zn invoice has been paid by the chient for the work, unless otherwise agreed at web designers discretion.

When the client places an orderto purchase a web site or web site updates from web designer, the order represents an offer to web designer to purchase the web site or
website updates which is accepted by web designer only when an invoice is sent to the client. No contract for the supply of services exists between client and web

designer until web designer sends an invoice to the client for payment. The invoice equals acceptance by web designer {or third party supplier} of clients offer to purchase
services from web designer and this acceptance of work Is a valid contract between client and web designer regardless of whether client receives the Invoice.

Any other services on the order which have not been included in the invoice do not form part of the contract. The client agrees to check the detalls of the invoice are
correct and should print and keep a copy for their records.

web designer is liable to withdraw from contract at any time prior to acceptance.

Additional work requested by the client which Is not specified in the agreed quotation is subject to an additional quotation by the web designer on receipt of specification.
Ifthe work is needed as part of an existing project, then this may then effect timescale and overall delivery time of the project.

Chient agrees to provide any necessary information and content required by web designer in good time to enable web designer ta complete a design or website work as
part of an agreed project and timescale.

Any work is subject to a minimum charge of £60.
PAYMENT TERMS

Prices are subject to change without notice.

For any work web designer requires payment to be recelved In advance for the work being carried out and before handover of files, except where agreed at web designer's
awn discretion.

The first pre-agreed commissioning deposit payment is to be received before work commences.

Where Monthly Payments are made during the agreed period (specified in the Payment Plans sectian of the Web Design Proposal document) the website files will be
hosted by the Web Designer and copyright of inteflectual property remains with the Web Designer untll the final monthly payment is received.

Once the final completion payment has been received copyright of intellectual property becomes the sole praperty of the client,

Failure to make monthly payments as scheduled may lead to ternporary or permanent loss of website and email service. A fee may be applicable to recover website files
and emails in the event of non-payment and termination.

Once the final completion payment has been received and the work finished, the files, FTP details, control panel login and analyties iogin {where relevant) can be handed
over to the client on request.

Details of the exact amounts payable can be found in the Payment Plans section of the Web Design Proposal document supplied by the web designer before the project
commences.

All prices are exclusive of VAT.
Allinvoices must be paid in full within 30 days of the invoice date, except where agreed at web designer’s own discretion.

Web designer reserves the right ta charge interest at the rate equivalent to that set out for the purposes of $6 of the Late Payment of Commercial Debts (Interest) Act
1998, calculated on a daily basis from the date of invoice until payment.

Web designer reserves the right to decline further work on a project if there are invoices outstanding with the client.

Client may request that the web designer cancel a project in writing by email or postal mail to web designer and the project is cancelled only if web designer confirms work
has not been started on the praject. if web designer has begun or completed the work and the client no longer requires the files but have agreed to the work, they are still
obliged to pay web designer for the work that has been carried out.

Allinvoices are submitted by email except where required otherwise by regulations or agreed at web designer's discretion.
Web designer reserves the right to remove it's work for client from the Internet if payments are not received.

PERMISSION AND COPYRIGHT

Client hereby agrees that all media and content made available to web designer for use in the project are either ewned by the client or used with full permission of the
original authors. The client agrees to hold harmless, protect and defend web designer from any ciaim or suit that may arise as a result of using the supplied media and

content.

www.darrenlangley.com | +44 (0)121 728 8168 All prices exclude VAT @ 20%

Porng Gl



ﬁ DARREN LANGLEY

Client agrees that web designer may include development credits and links within any code web designer designs, builds or amends. If web designer designs a web site for
a client then client agrees that web designer may include a develop credit and link displayed on the clients weh site. If web designer builds or amends a weh site for a
client then client agrees that web designer may include a development credit and fink displayed on the clients web page, which may be within the code but not displayed
on a web browser if requested by client. Client agrees that web designer may include development credits and links on the templates web designer offers for sale on the

web site at http://www.darrenlangley.com/.

Client agrees that web designer reserves the right to include any work done for the dient in a portfolio of work.

MATERIAL

Web designer reserves the right to refuse to handle:

. Any media which is unlawful or inapprepriate;
. Any media which contains a virus or hostile program;
. Any media which constitutes harassment, racism, violence, obscenity, harmful intent or spamming
. Any media which constitutes a criminal offence, infringes privacy or copyright
DOMAIN NAMES AND HOSTING

The web designer can at it's own discretion, but is not abliged to, offer domaln name registration and hosting via a third party service,

The client agrees that registration of a domain name does not provide endorsement of the right to use the name. The client is responsible for ensuring they have due title
to the domain name. The web designer holds no liability and the client hereby agrees to indemnify and hold harmless the web designer from any claim resulting fram the
client's registration of a domain name.

The client should be aware that a domain name is registered with a third party and as such the client shall agree to fully abide by the terms and conditions set out by the
third party for such services.

Client agrees ta take all legal responsibility for use of third party domain name and hosting services and supplies truthful detzlls to the third party services.

The Client agrees that information submitted for registration of domain names is then avallable the general public via the Nominet Whois system. However, clients that
are using their webslte for non-trading purposes may ask the third party registrar for their contact information not to be Included in the Nominet Whais system.

The client is liable to pay web designer for any domain name registrations and the initizl set up of the hosting if incfuded as part of the web site build.
Any support relating to the domaln name, hosting and email services are to be made between the client and the third party service.
Any other domain name and hosting services or costs not included by web designer, inctuding, but not limited to, further domain name registration fees, domain name

transfer charges, yearly domain name renewals, hosting chasges, yearly hosting v ts, hosting upgrade, extra disk space, bandwidth and any other related or hidden
charges are to be paid by the client to the third party services.

The client agrees to pay the domain and hosting fees as soon as required by the third party. Any modifications needed to the domain name or hosting services are to be
made between the client and third party service.

The client agrees that if at any time their contact details including email address change, it is their responsibility to contact the third party and update their contact details.
Failure to do so may mean that renewal involces for the domain and hosting services are not received by the client.

Payment for domain and hosting services are to be made immediately on receipt of invoice from the third party service. Failure to comply with the payment terms may
result in the elients domain name becoming available to another party and/or the web site and email services becoming unavailable.

Client agrees to pass on FTP detalls and any ather access details relating to their domain nare and hosting account which the web designer requires to upload the web site
if required as part of a project.

Web designer reserves the right without notice to cancel, reject or refuse work with domain names or hosting services without reason for such rejection or refusal.

Client agrees to be liable for their use of the domain name, hosting and email services with the third party and hereby agrees te indemnify and hold harmless the web
designer from any claim resulting from the client’s publication of material and use of the domain name, hosting and email services.

Client agrees to take full responsibility for all usage of the domain name, hosting and email services and to fully abide by the terms and conditions set out by the third
party for such services.

PROJECTS

Client agrees that an HTML page built from a graphic design may not exactly match the original design because of the difference between the display in design software
and the rendering of HTML code by internet browser software. Web designer agrees to try and match the design as closely as is possible when building the code.

During a website project it is important that client ¢ nicates infc ion to the web designer to achieve the required rasult.

Client agrees that for graphic design work they are permitted upto 3 hours of alterations and for coding work they are permitted upto 3 hours of alterations. Al alterations
are to be requested in writing either by email or pastal mail by the client. After the 3 hours of alterations have been completed either in graphic design or coding, web
designer reserves the right to advise the client of such and send a separate quotation to the client and to request payment for any further alterations. Web designer
reserves the right to request payment be received for further aiterations before continuing work. Upon completion of agreed design the client is asked to confirm in
writing by emall or postal mail that the design and the screen size Is signed off as complete and agree that any further design alterations are chargeable.

If the client requests design or content alterations to pages that have already been completed, new pages or different functionality other than that specified in the original
quotation, web designer reserves the right to quote separately for these afterations. Examples of alterations include, but are not limited to:

www.darrenlangley.com | +44 (0)121 728 8168 All prices exclude VAT @ 20%
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Altering the design Jayout template which surrounds the centre content to the top, feft, right and bottom of the page

Altering the logo

Altering layers, tables, data, graphics, images and text

Addition of a new table or [ayer to redesign the whole or part of a page

Altering colours and font styles

Changing the widths and heights of ohjects on the page

Altering the design and structure of navigational menus, links, buttons

Aftering or adding new functionality to the page, navigation, Javascripts etc

. For site builds the navigation will be hard coded as per the design. However if the navigation regui ipt, drop dawn layers or other functionality which
require further coding work this may be quoted for separately.

Ifaptimised pages are included as part of the project, web designer will optimise the client’s web pages which already make up part of the project, optimised pages is not
creation of new pages. The optimisation of the web pages can include the meta tags, keywords, description, title, alt tags and text provided by the Cllent.

I the client does not provide keywords information needed by web designer, then web designer will include it to it's best judgement.

Web designer endeavours to create pages that can be crawled by search engine splders, However, web designer gives no guarantee that the site will become listed with
search engines. This is often achleved through variaus methods such as page layout, content and cross linking with other websites. The client may wish to enquire about

specialist web marketing.

IFan ervor or Issue with the design or code arises during the project which does not allow the design or code ta match the original specification, then client agrees that web
designer can apply a nearest available alternative selution.

After site completion, a client or a third party of their choosing may wish to edit their website code themselves to make updates. However, the client agrees that in so
dolng they assume full responsibility for any issues which occur as a result of changing the code themselves. If client or a third party of their choosing edits the website
code and this results in functionality errors or the page displaying incorrectly, then web designer reserves the right to quote for work to repair the website.

Web designer reserves the right to assign subcontractors in whole or as part of a project if needed.

Web designer will keep a copy of the site and design source files when a web site project is being worked on. However, the client agrees that it is their responsibility to
have regular backups made by th lves or the third party hosting services in case of 2 software or hardware failure at the third party hosting servers.

All communications between web designer and client shall be by telephone, email, Skype or postal mail, except where agreed at web designer's discretion.

ACCESSIBILITY & WEB STANDARDS

Web designer tests sites and templates to ensure they comply with W3C CSS standards as they are at time of sale. Should updated W3C £SS guidelines be introduced after
the site or templates were sold to the client, web designer reserves the right to quote separately for any additional work needed. If client uses web designer's templates
and €SS stylesheets which are not bullt by web designer, the overall page may not meet W3C CSS standards.

Web designer tests sites and templates to ensure they comply with W3C HTML standards as they are at time of sale. Should updated W3C HTML guidelines be introduced
after the site or templates were sold to the client, web designer reserves the right to quote separately for any additional work needed. For Actinic templates, Actinic
software needs to have Actinic specific coding tags within the templates for the site to work and these Actinic code tags do not comply with W3C HTML standards as they
are not recognised, however this does not affect site functionality or display. If cllent uses web designer's Actinic templates along with other Actinic templates which are
not built by web designer, the templates not built by web designer may not meet W3C HTML standards.

Web designer shall make every effort to ensure sites are designed to be viewed by the majority of visitors. Sites are designed to work with the main browsers Intemet
Explorer and Mozilla Firefox latest releases. New layouts are tested with older browsers to ensure as much compatibility as possible. Cllent agrees that wab designer
cannot guarantee correct functionality with all browser software across different operating systems.

Clients agree that after hand of files any updated software versions of the main browsers Internet Explorer, Mozilla Firefox, Google Chrome and Safari, domain name
setup changes or hosting setup changes thereafter may affect the functionality and display of their website. As such, web designer reserves the right to quote for any work
involved in changing the web site design or website code for it to work with updated browser software, domain name or hosting changes.

Client 2grees that more advanced applications on a website page may require a newer browser version or plugin.

LIABILITY AND WARRANTY DISCLAIMER

Weh designer provides their website and the contents thereof on an "as is" basis and makes no warranties with regard to the site and it's contents, or fitness of services
offered for a particular pury Web designer cannot g the functionality or operations of their website or that it will be uninterrupted or error free, nar does it

warrant that the contents are current, accurate or complete.

Web designer endeavours to pravide a website within glven delivery timescales to the best of it's ability. However, the client agrees that web designer is not liable for any
claims, losses, costs incurred or compensation due to any failure to carry out services within a given delivery timescale.

The client agrees web designer Is not [fable for absence of service as a result of illness or holiday time. Web designer has a third party associate who may be able to take on
work should there be the need to.

The client agrees web designer is not liable for any failure to carry out services for reasons beyond it's control including but not limited to acts of Gotl, telecommunication
problems, software failure, hardware failure, third party interference, Government, emergency on major scale or any social disturbance of extreme nature such as
Industrial strike, riot, terrarism and war or any act or omission of any third party services.

Web designer is not liable for any consequences or financial losses such as, but not limited to, loss of business, profit, revenue, contract, data or potential savings, relating
to services provided.

On handover or go live of files from web designer to client, the client shall assume entire responsibllity in ensuring that all files are functioning correctly before use.

Whilst every effort is made to make sure files are error free, web designer cannot guarantee that the display or functionality of the web design or the website will be
uninterrupted or error free. If after handover or go live of files errors are found in code the web designer has created and the main browsers Internet Explorer, Mozilla
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Firefox, Google Chrame and Safarl, domain name setup and hosting setup are the same as when work began, then web designer can correct these errors for the client free
of charge,

If after handover or go live of files errors are found in code the web designer has created and the main browsers Internet Explorer, Mozilla Firefox, Google Chrome and
Safari, have released an updated software version, or the domain name setup or hosting setup has been changed, web designer reserves the right to quote separately for
any additional work needed as a result of changes to the browser software, domain name setup or hosting setup.

Should diant go Into compulsory or involustary liquidation or cannot pay its debts in the normal course of business, web designer reserves the right to cancel forthwith
any projects and invoice client for any work completed.

Weh designer shall have no liability to the client or any third parties for any damages, Including but not limited to, daims, losses, lost profits, lost savings, or other
incidental, consequential, or special damages arising out of the operation of or inability to operate these web pages or wehbsite, even if web designer has been advised of

the possibility of such damages.

There are sometimes laws and taxes which affect Internet ecommerce. Client agrees that it is their responsibility to comply with such laws and will hold harmless, protect,
and defend web designer and its sub ractors from any claim, suit, penalty, tax, or tariff arising from the client exergise of Internet ecommerce.

Web designer may from time to time recommend to the client that updates are needed to their site to comply with, including but not limited to, new legislations, software
releases and web standards. Web designer reserves the right to quote for any updates as separate work. Client agrees web designer is not liable for any failure to inform or
implement these updates to their site. Client agrees that it shall defend, indemnify, save and hold weh designer harmless from any and all demands, liabilities, costs, losses
and ¢laims arising from omission to inform or implement these updates.

INDEMNIFICATION

Client agrees to use all web designer services and facilities at their own risk and agree to defend, indemnify, save and hold web designer harmless from any and all
demands, liabilities, costs, losses and claims including but nct limited to soficitars fees against web designer or it's associates that may arise directly or indirectly fram any
service provided or agreed to be provided or any product or service sold by the client or its third parties. Client agrees this indemnification extends to ail aspects of the
project, including but not limited to website content and choice of domain name.

Client also agrees to defend, indemnify and hold harmless web designer against any liabilities arising out of injury to person or property caused by any service provided or
agreed to be provided or any product or service sold by the client or third parties, including but not limited to, infringement of copyright, infringement of proprietary
rights, misinf ion, delivery of defective products or services which is harmful to any person, business, company or organisation.

NONDISCLOSURE

Weh designer and any third party associates agrees that, except if directed by the client, it will not at any time during or after the term of this agreement disclose any
confidential information. Likewise, the ciient agrees that it will not convey any confidential information about web designer to another party.

PRIVACY POLICY

Web designer and any third party associates shall use information provided by the client in relation to this agreement In accordance with the Data Protection Act 1998 and
2lso for the followling purposes:

1) To identify the client in communications with them.
2) Yo contact the client from time to time to offer them services or products which may be of interest to or benefit the client.

INTERPRETATION

Web designer reserves the sight to terminate a project with a client at any time without prior notification if it finds the client in breach of these terms and conditions. Web
designer shall be the sole arbiter in deciding what constitutes a breach. No refunds are given in such a situation.

This agreement shall be governed by the laws of England and Walas which shal! claim venue and jurisdiction for any legal motion or clalm arising from this agreement. This
agreement is void where prohibited by law.

Where one or more terms of this contract are held to be void or unenforceable for whatever reason, any other terms of the contract not so hefd will remain valid and
enforceable at law.

Any and all matters pursuant to this agreement are governed by English Law and are under exclusive jurisdiction of the English Courts.

Web designer reserves the right to alter these Terms and Conditions st any time withaut prior notice, the latest terms and conditions can be found at the web designers

website at http://www.darrenlangiev.com/terms with a date of last update found under each heading.

By accepting the web designers quotation or making a payment of invoice to use the services supplied, the client ack ledges to have read, understand, and accept the
Terms and Conditions of this Agreement, and agrees to be legally binding by these Terms and Conditions.
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